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AGREEMENT FOR NON-MEDICAL INDIVIDUAL COACHING SERVICES
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This Agreement is entered into between NuStart Health, L.L.C. (“NuStart,” “we,
undersigned client (“Client,” “you,” or “your”).

us,” or “our”) and the

1. NATURE OF THE SERVICES

NuStart provides non-medical lifestyle coaching focusing on nutrition, sleep, exercise, and stress
management.

e Non-Medical Status: Our services are educational in nature and do NOT constitute medical care,
medical advice, diagnosis, or treatment. NuStart coaches are not acting as your primary care
physicians or licensed medical providers.

¢ Relationship: Use of these Services does not create a provider-patient relationship. You are
encouraged to continue under the care of your licensed healthcare providers and to consult them
before making significant lifestyle changes.

2. CLIENT RESPONSIBILITY

You confirm you are an Indiana resident, 18 or older, and agree to provide accurate information and take
responsibility for lifestyle changes.

3. COACHING RECORDS & DATA STORAGE

Your coach maintains written session notes stored securely in Hint.com. NuStart is not a HIPAA-covered
entity; information collected is not PHI. Data is protected according to NuStart’s Privacy Policy.

4. SUBSCRIPTION & CANCELLATION
Subscriptions may be self-pay or employer-sponsored and renew automatically monthly.
4.1 Self-Pay Subscriptions

If you are a Self-Pay Client, you agree to pay the full monthly subscription fee directly to NuStart. You
authorize NuStart to charge your chosen payment method on a recurring monthly basis through Hint.com.

4.2 Employer-Sponsored Subscriptions

If you are an Employer-Sponsored Client, your subscription fee may be fully sponsored, partially
sponsored, or not sponsored depending on your employer’s arrangement. Where applicable, you authorize
NuStart to charge your payment method for any client-responsible portion of the subscription fee.

4.3 Billing & Renewals

All subscriptions renew automatically each month on your billing date. Applicable charges—whether
client-responsible or employer-funded—are processed through Hint.com.



4.4 Cancellation

You may cancel your subscription at any time by email, through your Hint.com portal, or by phone.
Cancellation becomes effective at the end of the current billing cycle. NuStart does not issue prorated
refunds unless required by law.

5. COMMUNICATION CONSENT

Client authorizes NuStart to contact them via phone, email or SMS. Standard email and SMS are not
end-to-end encrypted.

6. LIABILITY & INDEMNIFICATION

Client agrees that NuStart is not liable for indirect or consequential damages. Client agrees to indemnify
NuStart for claims arising from use of Services or violation of this Agreement.

7. GOVERNING LAW

This Agreement is governed by the laws of the State of Indiana. Any legal actions must be filed in the
courts located in Wabash County, Indiana.

ACKNOWLEDGMENT AND SIGNATURE

By signing below, [ acknowledge that [ have read and understood this Agreement and the NuStart Health
Terms & Conditions and Privacy Policy. I agree to be bound by these terms.

Client Signature: Date:

Client Name (Printed):
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https://www.nustarthealth.com/terms-conditions/
https://www.nustarthealth.com/privacy_policy/

	Date: 
	Client Name Printed: 


